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Your feedback matters 

Te Kahu Rongoā welcomes feedback. Positive feedback helps us understand what is working well, while concerns help us identify where our services, communication or systems can improve. 


You have the right to complain
 
If you have a concern about a service you received, communication, privacy, treatment, fees, boundaries or another aspect of your experience, you may raise it with Te Kahu Rongoā. 


How to make a complaint
 
• In person 

• By phone 

• By email 

• In writing 

• Using this feedback and complaints form 

• Through an advocate or another accessible method where appropriate.

 

What happens after a complaint is received?
 
1. Acknowledge — We will acknowledge the concern and clarify what you would like us to address. 

2. Listen — We will give you an opportunity to explain your experience and provide relevant information. 

3. Review — Where appropriate, we will review records, communications, policies or other relevant        information. 

4. Respond — We will provide an appropriate response and explain any actions or outcomes that can be shared with you. 

5. Improve — Where a service improvement is identified, we will consider reasonable steps to address 
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[bookmark: _GoBack]Independent assistance 

You can seek independent assistance if you do not wish to complain directly to Te Kahu Rongoā, or if you would like support with the complaints process. The Health and Disability Advocacy Service can provide free, independent advocacy. The Health and Disability Commissioner also accepts complaints about health and disability services. 

Health and Disability Advocacy Service: 0800 555 050 
Health and Disability Commissioner: 0800 11 22 33 


FEEDBACK / COMPLAINT FORM
 
Your name 
____________________________________________ 

Preferred contact method 
____________________________________________ 

Phone / email 
____________________________________________ 

Date of service 
____________________________________________ 

What would you like to tell us? 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________
 

What outcome or response would you like? 

________________________________________________________________________________ 

________________________________________________________________________________ 


Is there anything you would like us to consider to help make this process accessible for you? 
________________________________________________________________________________ 

________________________________________________________________________________ 


Signature (optional): ________________________________ Date: __________________ 
You may submit this form using the contact details on this document. Please do not include unnecessary sensitive 
information if it is not relevant to your feedback or complaint. 

Contact 
Te Kahu Rongoā | Te Tairāwhiti / Gisborne 
Email: hello@tekahurongoa.com | Phone: 02040792020
Website: www.te-kahu-rongoa.com 
Document control: To be reviewed annually or when requirements change

Te Tairāwhiti | Gisborne                                                            Client document                                                                            Page 2

