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About ACC-funded services 

Te Kahu Rongoa may provide services to eligible ACC clients where the practitioner, service and treatment are appropriately authorised, registered or contracted with ACC and the relevant ACC requirements are met. 


ACC funding and eligibility 

ACC funding is dependent on your individual claim, eligibility, treatment pathway and the applicable ACC arrangements. Not every service, appointment or treatment is necessarily fully funded. Where you may have a private contribution or another cost, this should be explained to you before treatment wherever reasonably practicable. 


Your ACC information 

Information required to provide an ACC service may include your name, contact details, ACC claim information, injury-related information, treatment information and information needed for invoicing or reporting


Why information may be provided to ACC
 
• To support treatment and rehabilitation 
• To administer or invoice an ACC-funded service 
• To communicate relevant treatment information where required 
• To meet ACC provider obligations 
• To manage your claim and associated services.

 
Your privacy 

ACC-related health and personal information is handled under applicable New Zealand privacy requirements and ACC's information-handling obligations. Te Kahu Rongoa will only provide information that is appropriately authorised, required or otherwise permitted under the relevant legal or service arrangement.
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Consent and treatment 

ACC funding does not remove your right to informed choice and consent. You can ask what treatment is proposed, why it is being recommended and what costs or funding arrangements apply. You may decline or stop treatment. 


Treatment records 

Appropriate records are maintained for ACC services. Records may include assessment information, treatment provided, relevant observations, recommendations, follow-up and information required for ACC administration.

 
ACC claim changes
 
Please tell Te Kahu Rongoa if there are changes to your ACC claim, treatment approval, provider arrangements or contact details that may affect your service. 


If ACC does not cover a service
 
Where a service is not covered, funding has ended, approval is not available, or a service falls outside the applicable ACC arrangement, you may be offered a private appointment where appropriate. The applicable fee should be confirmed before proceeding. 


Client checklist 

* I understand that ACC funding depends on eligibility and the applicable ACC arrangements. 

* I understand that some services or costs may not be funded by ACC. 
 
* I have had an opportunity to ask questions about my treatment and funding arrangements. 
 
* I understand that I can decline or stop treatment. 
 
* I understand that relevant information may need to be provided to ACC for legitimate treatment, rehabilitation or administration purposes.


Client name 
____________________________________________ 
ACC claim number (if applicable) 
____________________________________________ 
Date 
____________________________________________ 
Client signature 
____________________________________________ 
This document provides general client information and does not replace ACC's own rules, decisions, contracts or individual claim requirements.
 
Contact 
Te Kahu Rongoā | Te Tairāwhiti / Gisborne 
Email: hello@tekahurongoa.com | Phone: 02040792020 
Website: www.te-kahu-rongoa.com
Document control: To be reviewed annually or when requirements change
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