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TE KAHU RONGOĀ 
PRIVACY & CONFIDENTIALITY POLICY
 
How Te Kahu Rongoā collects, uses, protects and shares information
 
Document owner: Te Kahu Rongoā
Practitioner: Ileya Baker 
Version: 1.0 
Effective date: 03/04/24
Last reviewed: 06/09/2025


1. Purpose
 
Te Kahu Rongoā respects your privacy and is committed to handling personal and health information appropriately. This policy explains what information we may collect, why we collect it, how it may be used or shared, and how you can exercise your privacy rights. 


2. Privacy framework 

Te Kahu Rongoā operates in accordance with applicable New Zealand privacy requirements, including the Privacy Act 2020 and the Health Information Privacy Code 2020, as applicable to the services provided. 


3. Information we may collect
 
• Name and contact details
 
• Date of birth where reasonably required 

• Emergency contact information 

• Relevant health, wellbeing and treatment information 

• Reason for seeking treatment and information discussed during consultations 

• Appointment, payment and invoicing information 

• ACC-related information where applicable 

• Information required for EAP or organisational services where applicable
 
• Communications and correspondence relevant to your care or service. 


4. How we collect information 

Information may be collected through online booking and client-management systems, forms, consultations, telephone, email, text or other appropriate communications. We aim to collect information directly from you wherever practicable.
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5. Why we use information 

• To assess and provide appropriate services
 
• To maintain appropriate client and treatment records 

• To communicate about appointments and follow-up 

• To process payments, invoices and administration
 
• To manage ACC services where applicable 

• To provide EAP or organisational services where applicable 

• To respond to complaints, incidents or safety matters
 
• To meet legal, regulatory or contractual obligations.

6. Sharing information 

Information is only shared where there is an appropriate legal, professional, contractual or client-authorised basis. Depending on the service, this may include ACC, an EAP provider or contracting organisation, another health professional where appropriate, emergency services where necessary for safety, or an authority where disclosure is required or permitted by law. 

7. Storage and security
 
We take reasonable steps to protect personal and health information against loss, unauthorised access, use, disclosure, alteration or destruction. Where third-party systems are used for booking, payment, website hosting, communications or client management, those providers may process information according to their own terms and privacy arrangements. 

8. Access and correction 

You may request access to personal information Te Kahu Rongoā holds about you and ask for inaccurate or incomplete information to be corrected, subject to applicable legal requirements. We may need to verify your identity before releasing information. 

9. Privacy concerns 

If you have a privacy concern, please contact Te Kahu Rongoā first so we can understand and address it. You may also contact the Office of the Privacy Commissioner if you wish to seek independent information or make a complaint. 

10. Confidentiality limits 

Confidentiality is subject to applicable law and legitimate safety requirements. Information may need to be disclosed without prior consent in limited circumstances, such as where disclosure is required or permitted by law or necessary to address a serious and immediate safety concern. 

11. Changes to this policy 
This policy may be reviewed and updated when legislation, regulatory requirements, technology, services or business practices change. The current version should be read on the Te Kahu Rongoā website.
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Privacy contact 
Privacy contact: Te Kahu Rongoā / Ileya Baker 
Email: hello@tekahurongoa.com
Phone: 02040792020 
Website: www.te-kahu-rongoa.com

Contact 
Te Kahu Rongoā | Te Tairāwhiti / Gisborne 
Email: hello@tekahurongoa.com | Phone: 02040792020
Website: www.te-kahu-rongoa.com
Document control: To be reviewed annually or when requirements change
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